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Setup and Configuration  
Quick guide to help you install and configure the X-
Lite softphone on your PC! 
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Introduction 

 

This manual will guide you through the setup, and configuration of Counterpath’s X-Lite software. 

 

Download and Setup X-Lite 

 

1. Within your web browser, download the application from http://tinyurl.com/xlite-windows 
 

2. Save the file to your desktop and then run the application 

 

3. Click Next, Accept, then Next once more.  You can decide if you want the program to launch 
automatically each time your computer starts 

 

4. Click Next, then Finish to complete the installation 
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Configuration 

 

1. After running the application, you will see a window like this: 

 

 

 

 

 

 

 

 

 

2. Right click in the middle of the phone’s screen, and select SIP account settings 

 

 

 

 

 

 

3. Click the Add button, and enter the following: 

Display Name: Your full name 
User name: your account number (eg 71111111) 
Password: your PIN (xxxx) 
Authorization user name: your account number (eg 71111111) 
Domain: sip.simtex.com.au 

Register with domain and receive incoming calls: Ticked 
Dialling plan: delete everything, leave it blank!  
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4. Click Voicemail along the top, and enter 555 as the number for checking voicemail 

 

 

 

5. Click OK, then click Close 
 

6. In order to increase call quality, you may want to change the CODEC order, this is done by right clicking 
on the screen, and selecting Options 
 

7. Click Advanced down the bottom left, then select Audio Codecs 
 

 

 

8. Adjust the Enabled codecs to be in the order: GSM, ILBC, Speec etc etc 

 

  


