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Setup and Configuration
Quick guide to help you install and configure the X-
Lite softphone on your PC!
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Setup and Configuration

Introduction

This manual will guide you through the setup, and configuration of Counterpath’s X-Lite software.

Download and Setup X-Lite

I.  Within your web browser, download the application from http://tinyurl.com/xlite-windows

2. Save the file to your desktop and then run the application

i3 setup - X-Lite ool

Welcome to the X-Lite Setup
Wizard
This will install X-Lite 3.0 on your computer.

It is recommended that you close all other applications before
continuing

Click Mext to continue, or Cancel to exit Setup.

3. Click Next, Accept, then Next once more. You can decide if you want the program to launch
automatically each time your computer starts

i5! Setup - X-Lite =

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing X-Lite, then
click Next.

Additional icons:
V| Create a desktop icon
Create a Quick Launch icon
Launch options:

Launch the application when Windows starts
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Configuration

I.  After running the application, you will see a window like this:
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2. in the middle of the phone’s screen, and select
SIP Accounts =|
Ensbled Acct#  Domain Username Display Name Add..
) I O e
Properties...

Mzke Default

fo= Account ‘Volcemal\ |Topo\ogy| Presence |Mvanced‘
i User Details
| Display Name My Name
User name Ti111111
3. Click the button, and enter the following: Password
Authorization user name 71111111
Display Name: Your full name pormein s simtex.com 2u
User name: your account number (eg 71111111) DomanProxy _
Register with domain and receive incoming calls
Password: your PIN (xxxx) | sedoutbound v
. . () domain
Authorization user name: your account number (eg 71111111) @mory  adiess
Domain: sip.simtex.com.au
Register with domain and receive incoming calls: Ticked piing plen el Timateh=tprestip=2;
Dialling plan: delete everything, leave it blank!
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4. Click Yoicemail along the top, and enter 555 as the number for checking voicemail

Properties of Account 1

| Account | Voicemail | Topology | Presence | Advanced |

Chedk for voice mail
MNumber to dial for checking voicemail 555

Mumber for sending calls to voicemail

5. Click Ok, then click Close

6. In order to increase call quality, you may want to change the CODEC order, this is done by right clicking
on the screen, and selecting Options

7. Click Advanced down the bottom left, then select Audio Codecs

o B 4
Conerss Disabled codecs: Enabled codecs:
Advanced DVI4 Broadvoice 32
DVI4 Wideband Broadvoice-32 FEC
L16 PCM Wideband G711alaw
i G71lulaw
Audio Codecs
LBC
Speex
Speex FEC
Speex Wideband
Video Codecs Speex Wideband FEC
Network
%’ Codec Properties
Quality of Service Description:
Bitrate range (bps): O = B
Fidelity:
Disgnostics X
Best Qualtty (PESQ):
0.0 4.5
sy | [ mevet [k ][ cone

8. Adjust the Enabled codecs to be in the order: GSM, ILBC, Speec etc etc



